
Meeting Minutes 
Nutrition Advisory Committee 

August 28, 2017 

 

The Vernon County Nutrition Advisory Committee Meeting met on Monday August 28, 2017.  The 
meeting was called to order at 3:02 pm by Unit Director Tricia Clements.  Proper public notice was given.  
Minutes were reviewed but not approved because there was not a quorum of Committee members.  
Kathleen Sullivan commented that she thought that 35% of DeSoto’s meal site patrons come from Iowa.  
The minutes reflected 20%.  Contact will be made with Bill Trammel and the correct information will be 
provided at the next meeting.   
 
Audience to Visitors 
 
No one from the audience wished to speak.   
 
Committee Membership 
 
The group was provided with a list of committee members.  The following are the members: 
 
Anna Allison 
Donna Buckmaster 
Myrna Ostrem 
Donna Miller Larson 
Jim Servais 
Linsday Fisher 
Kristin Wolfe 
 
Reservations at Site and for Home Delivered Meals 
 
The group was informed that there is an issue at some of the sites with individuals not calling to cancel 
their meal.  This leads us to pay for the meal and not serve anyone with the meal.  The group was asked 
to provide suggestions to the ADRC to cut down on this waste.  The following is a list of suggestions 
given: 
 
Put signs up in the apartment buildings with a reminder 
Remind individuals when you talk to them that they have to make a call to cancel if they are not going to 
be there 
Mail the ADRC refrigerator magnets to all of the Home Delivered patrons so they have the phone 
number right there 
 
All of these suggestions will be utilized.  When the home delivered statements go out next month 
everyone will get an ADRC magnet.   
 
Emergency Preparedness 
 
The group was asked to provide suggestions on a plan when there is a natural disaster.  The example 
was given of the recent site closure in Ontario due to flooding.  The group suggested that the 



information be posted on TV and the radio.  The group stated that there has to be good communication 
and the site managers need to call in advance and use caution.  All staff should know that they should 
not drive to a location if they do not feel safe. The suggestion was presented that the ADRC have all site 
managers’ home phone numbers and they would call them when something happens.  Everyone 
acknowledged a general rule that there must be communication back and for the between all people 
involved including mealsite staff, mealsite host, ADRC and patrons.  
 
Kathleen Sullivan shared that there is a Manager’s Handbook at each site that discusses this.  Megan and 
Tricia will review them and come to the group with a proposed plan.   
 
Next meeting date, time and location 
 
Meetings will be held the last Monday of the month in the months of February, May, August and 
November.  The next meeting will be on November 27th at 3 PM at the Erlandson Building in Viroqua.   
 
Motion made by Jim to adjourn.  Second by Anna.   
 
Submitted by, 
 
Tricia Clements, Unit Director 
Aging and Disability Resource Center of Vernon County  
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